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1. INTRODUCTION

Dear Customer,

Thank you very much for purchasing our LeviCare Q140 hoist for the
disabled. You have chosen a hoist that will facilitate movement, 
increase independence and improve the comfort of life. The hoist is 
very safe to use and relieves the carers and staff, preventing them 
from damaging their health. Excellent technical solutions and high 
quality manufacturing make it suitable for safe use.

LeviCare Q140 is characterised by the following features:

• electric lifting/lowering capability
• quick installation/removal of the device
• 24 V power supply system
• compact design
• light weight
• versatility
• possibility to operate in cramped rooms
• possibility of using one hoist in a number of locations
• adjustable boom length
• a range of accessories to suit your individual needs
• compatibility with LeviCare chassis and other LeviCare products

Before using the equipment, read the instruction manual 
thoroughly to ensure that you have the information you 
need to use the hoist in a correct and safe way.
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2. APPLICATION

LeviCare Q140 is a non-invasive 1st class active product classified in
accordance with the Ordinance of the Minister of Health issued on 5 
November 2010 on the method of classification of medical products.  It 
can be used in most areas of widely understood medical care. It can be 
used by trained personnel in a number of circumstances.

 LeviCare Q140 is used to lift and reposition patients with various 
types of conditions and movement disorders. It is designed for short-
term use without contact with injured skin. In order to work, the product 
requires a special lifting sling. The hoist is compatible with the chassis, 
thus gaining mobility. The maximum patient weight should not exceed 
140 kg when using the Q140 fixed hoist and 110kg when using the 
hoist installed on the chassis or the maximum load indicated on the 
hoist rating plate. The lifting of a person should be done in a seated 
position, optionally supine or semi-supine. It is possible to lift or lower 
the patient to the floor level.
 The patient can only be lifted if the base is correctly mounted to the 
wall, the mounting post or if it is installed securely on the chassis. Use 
may only take place indoors or in sheltered areas. The Q140 lifting 
device and the chassis can only be used on one level of a building, 
without a threshold. LeviCare Q140 is suitable for normal conditions in 
a sheltered area: ambient temperature from 5°C to 40°C, air humidity 
from 20% to 80% and air pressure from 700 hPa to 1060 hPa.

 Diseases such as osteogenesis imperfecta, osteoporosis, spinal 
injuries, mental illnesses or epilepsy attacks may be contraindications 
for use. LeviCare Q140 should only be used after consulting the 
patient's condition with a doctor or medical personnel.

IINSTRUCTION MANUAL LEVICARE Q140
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3. SAFETY INSTRUCTIONS

The LeviCare Q140 has been designed and manufactured 
in accordance with international safety rules. However, it 
must be noted that operating errors and incorrect use can 
cause various injuries or even death to the user and third 
parties, or damage the product and its surroundings.

Before use: 

While operating the hoist:

• Read the entire operating instructions carefully in order to avoid
damage and injuries caused by incorrect operation

• Read and follow the warnings on the hoist
• Ensure the patient hoist and its accessories are in proper, fault-free

condition
• Ensure that the maximum load is not exceeded
• Make sure that the product is not used for any purpose other than

for which it was designed (e.g. as a toy for unattended children)
• Make sure that the hoist is firmly seated in the base and that the

locking pin of the arm is securely fitted
• Make sure that the chassis is on a flat surface and that the castors

of the bed, wheelchair, etc. are locked
• Check if the sling is securely attached to the hanger and will not fall

off
• Make sure that the battery is charged

• Do not insert body parts into areas where there is a risk of trapping
or crushing

• Never adjust the length of the lifting arm while transferring a person
• When lifting a patient with LeviCare Q140, do not turn the patient by

applying force to the manual control unit, actuators or other
electrical components. Turn the arm by using the manoeuvring
handle on the lifting sling or by the arm itself.
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Other safety precautions:

• The assembly and installation of the device can only be carried out
by qualified personnel with appropriate expertise in the use of
medical products

• Protect the hoist against direct sunlight and heat
• Prevent moisture from penetrating electrical components and, as

far as possible, prevent contact with water
• Do not use the LeviCare Q140 hoist if it makes unusual noises, is

damaged or its proper functioning is impaired
• For extended periods of inactivity, please observe the storage

instructions provided in  Chapter 7   Operating the hoist
• Never pull the product's cables, climb its parts or jump off the hoist
• The hoist is intended for lifting only one person
• Do not deform or use force to manipulate any part of the hoist
• Do not remove any signs, plates or stickers attached to the hoist
• Self repair is strictly prohibited

• When the hoist is moving, the person being lifted should not make
unnecessary movements (e.g. swinging, swaying etc)

• Make sure that there are no persons or obstacles along the route of
the hoist before putting it into operation

• If, while the hoist is being used with a person inside, any objects
stand in the way of the device, stop the hoist and remove the
obstacle

• When lowering the arm, do not allow any part of the hoist to come
into contact with any part of the patient's body, a third party or any
other obstacle or object (e.g. floor, ceiling)

• Observe the instructions for operating cycles (Chapter 15 Technical
data).
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Attention! Please read the important information

Before use, make sure that the locking 
pin of the extension arm is securely 
fitted.

Pay attention to moving parts of the hoist 
where there is a possibility of body parts 
trapping. Keep your fingers away from 
these areas while operating the actuator.

Ensure that the hoist is properly secured to 
the base before use.

Before use, check that the mount of the 
base is properly tightened.
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4. PRODUCT DESCRIPTION

1. Wall-mounted base
2. Mast
3. Boom
4. Extension arm
5. Spreader bar
6. Electric actuator
7. Control box
8. Emergency stop button
9. Manual control unit
10. Locking pin
11. Manual lowering

mechanism
12. Control unit connection

cable
13. Power cable

Arm extension lock

4

8

12

10

7

9

6
2

11

5

1

3

14

13

 The LeviCare Q140 is a portable stationary hoist with an electric 
lifting system. The base of the product (1) should be attached to the 
wall or fixed to a mounting post with appropriate screws (pins). The 
base has bends at its ends with holes for attaching a rotating mobile 
part called the hoist. The hoist consists of several elements. The mast 
(2) of the hoist is equipped with two low-friction plastic elements,
properly fitted to the holes in the base. This allows the device to rotate
easily horizontally by an angle of 180°.

 The hoisting arm, which consists of a boom (3) and an engraved 
extension arm (4), rotates on a pin mounted in the mast (2). It is 
possible to adjust the length of the arm by properly setting the holes in 
the boom and extension arm components and locking their position 
with a locking pin (10). In addition, the lower part of the extension arm 
has a mast extension lock (14) 

Attention! the markings on the extension arm must be 
strictly observed!

INSTRUCTION MANUAL LEVICARE Q140
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and the subsequent numbering of the hole markings (see figure 
below). At the end there is a mounting point at which the hanger is 
suspended (5). The lifting sling must be attached to the hanger.

 The arm is lifted by means of an electric linear actuator (6), which is 
operated by a manual control unit. A control box (7) is mounted on the 
actuator (6) and must be connected to the power supply. The control 
box supplies the actuator with a voltage of 24V. The actuator is 
equipped with an emergency (manual) lowering (11) and an 
emergency stop button(8) to  stop the entire device.

The hoist installed on the mobile 
chassis can only be used when 
positioned  in the hole marked  'max 
for the chassis' i.e. up to the 3rd hole.

This means that the arm is installed 
on the last (7th) hole. There is no 
further adjustment available.

The operation of the device and the compatibility of the 
LeviCare Q140 parts have been inspected during the 
manufacturing phase. However, it is important to check the 
hoist for any possible defects or damage that occurred during 
transport and that the hoist has all the necessary components.

Maximum load capacity of the 
chassis is 110 kg.

5. CHASSIS
5.1. DESIGN

1. Push handle
2. Attachment point for

LeviCare Q140 hoist
3. Battery pack for LeviCare

Q140 hoist
4. Foot pedal
5. Base legs
6. Rear castor with brake
7. Front castor

1

2

3

7

5

4

6

8

Max for the 
chassis
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1. Position the base of the chassis on a stable, flat surface and lock the
brakes on the rear castors. Then unscrew the knob as indicated below.

While using the hoist on the chassis, it is necessary to set 
the length of the arm on the maximum third hole. In these 
circumstances, using a longer arm is not permitted.

5.2. DESCRIPTION

 The chassis for the LeviCare Q140 hoist is a mobile device 
integrated with the Q140 hoist. The base of the unit consists of four 
self-adjusting wheels. The spacing of the legs is adjusted with the foot 
pedal (4). The wheels at the rear are equipped with a brake (6).      

 The height of the base legs is so low that it allows access to the 
bath, bed, etc. with a clearance of several centimetres underneath. The 
hoist consists of a base and a mast. The mast has an attachment 
point for the LeviCare Q140 hoist (2). The mast can be removed from 
the base for the purpose of transportation.
5.3. INSTALLATION
ASSEMBLY

2. Slide the chassis mast into the chassis base, then tighten the
previously unscrewed knob.
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1

5.5. LEGS SPREADING

 Before moving the hoist towards the user, make sure that the 
wheels of the wheelchair, bed, etc. are locked. The hoist castors must 
remain unlocked. Press the foot pedal at the base (1) so that the base 
legs are opened. The lever locks itself in the position in which it is set 
by pressing. To close the legs, press the foot pedal again as shown in 
the figure (2).

1 2

2

REMOVAL

 To remove the mast from the chassis you must follow the same 
steps as for the assembly, only in the reverse order.

5.4. LOCKING THE CASTORS

 Before the castors are locked, position the hoist on a flat surface. 
Then press the horizontal lever on the castor as shown in the figure 
below (step 1). Repeat this procedure with the second castor to lock 
the hoist. In order to remove the lock, move the lever upwards (step 2).
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 The battery can be charged in two ways. It is possible to charge the 
battery by connecting it to the hoist, while charging the hoist from the 
mains. The battery can also be charged directly from the mains using 
a dedicated charger. Connecting the battery to the hoist is done by 
connecting the battery cable to the connector on the control box. The 
battery light indicates the charge status.

5.6. BATTERY CHARGING AND TECHNICAL DATA

Charge the batteries every 25 lifting cycles for 4 hours or 
until a constant green light is displayed on the charger and 
on the battery.

Connect to 
a mains-powered
hoist 

Connect to the 
mains using 
a battery charger
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LED indicator

ON/OFF button

ON

OFF

LED INDICATION DURING CHARGING
Colour of the 

indicator light
Light mode Meaning

Green Permanently on
Battery charging, charge 
level above 80%..

Green Quick flashing (1s/1s)
Battery charging, charge 
level below 80%.

LED INDICATION WHILE OPERATING THE HOIST
Colour of the 

indicator light
Light mode Meaning

Green Slow flashing (0.5s/4s) Charge level above 25%

Orange Slow flashing (0.5s/4s) Charge level below 25%. 
Connect to charge!

None No light flashing
Charge level below 20%. 
Battery inactive. 
Connect to charge!

Orange Permanently on Error
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6.2. DESCRIPTION

 The LeviActive Exercise and Rehabilitation 
System facilitates rehabilitation of the lower 
limbs, upper limbs and assists in maintaining 
an upright position.

It helps to introduce very extensive sets of 
exercises. Different stages of exercises can 
be modified with a variety of weights, 
depending on the user's overall health, level 
of fatigue, endurance or general condition.

6.3. LIST OF ACCESSORIES

The LeviActive system consists of:

6. LEVIACTIVE
6.1. DESIGN

3

2

1
1. Wall fixing
2. Fixing to LeviCare Q140 hoist.
3. Wall attachment for LeviActive

accessories

ACCESSORY QUANTITY DESCRIPTION / COMPOSITION

1. LeviActive
frame 1

A 1.8 metre high wall base with space for 
the LeviCare Q140 wall-mounted hoist and 
mounting grooves for accessories.

2. LeviActive
hanger

1 Constructed so that suspension 
exercises can be performed. Equipped 
with a hanger rotation lock.

3. LeviKam
Trainer sling

1 Consists of:
1 x LeviKam Trainer sling
2 x safety groin straps

1
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4. Suspension
bands set

1 Consists of grey and green bands, with 
different load capacity.

5. Exercise
bands set

1 Consists of:: 
• 2 x yellow exercise band 1.2 m,
• 2 x yellow exercise band 0.6 m,
• 2 x green exercise band 1.2 m,
• 2 x green exercise band 0.6 m,
• 2 x red exercise band 1.2 m,
• 2 x red exercise band 0.6m,
• 2 x blue exercise band 1.2m,
• 2 x blue exercise band 0.6 m.

6. Handle set 1 Consists of: 
• 1x block with carabiner,
• 2x band holder,
• 1x wooden bar 50 cm attached to the

elastic bands,
• 1x wooden bar 70 cm attached to the

frame,
• 1x 50 cm metal bar,
• 1x rotation lock,
• 1x pull up bar (modern walking frame)

7. Transverse
arm with
accessories

1 • 4x slider with butterfly screws,
• 4x cord with length adjustment,
• 1x cord without length adjustment,
• 2x limb suspension strap M (upper

limb),
• 2x limb suspension strap L (lower

limb).

8. Band
feeder set

1

• 1x Adjustable fixed feeder, green left,
• 1x Adjustable fixed feeder green right,
• 1x Adjustable feeder with eyelet green left,
• 1x adjustable feeder with eyelet green

right.
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4

2 5

6

7

8
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In addition, the set can be expanded to include:

1. LeviCare flat hanger,
2. Q140 wall base,
3. Set of large snap hooks (4 pcs),
4. Wheelchair   base with foot stabilising handles,
5. Head support,
6. Torso suspension strap (under the pelvis),
7. Rehabilitation gloves (2 pcs)

PLEASE NOTE: The manufacturer recommends using the 
equipment with dedicated LeviCare accessories and is not 
responsible for damage caused by using the product with 
other accessories.

1

3

7
5

4

6

2



19

6.5. ACCESSORIES INSTALLATION

 The LeviActive accessory wall attachment is equipped with special 
holes for attaching accessories. An accessory equipped with this 
system must be slid into the two holes simultaneously until it locks 
onto the retaining pin. To pull out the accessory, pull the pin back.

FITTING:

6.4. Q140 ROTATION LOCK

 Before fitting, unscrew the knob to loosen the lock until the lock fits 
between the hoist and the LeviActive base (1). Then tighten the knob to 
lock the rotation of the hoist (2). To remove the lock, the knob must be 
loosened and the lock must be slid out (3).

Rotation lock knob

1

2 3

INSTRUCTION MANUAL LEVICARE Q140
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 Accessories that feature a snap hook can also be attached to the 
LeviActive wall at the indicated holes.

REMOVAL: 

6.6. ADJUSTING THE LOAD AND LENGTH OF THE BANDS

Stretch in % Band resistance in kg
YELLOW RED GREEN BLUE GREY

25 0,5 0,7 0,9I 1,3 2,3
50 0,8 1,2 1,5 2,1 3,9
75 1,1 1,5 1,9 2,7 5

100 1,3 1,8 2,3 3,2 6
125 1,5 2 2,6 3,7 6,9
150 1,8 2,2 3 4,1 7,8
175 2 2,5 3,3 4,6 8,6
200 2,2 2,7 3,6 5 9,5
225 2,4 2,9 4 5,5 10,5
250 2,6 3,2 4,4 6 11,5

Bands should not be stretched beyond 250% of their length, 
above this stretch value the band will permanently deform 
(without snapping) and may lose the properties guaranteed 
by the manufacturer. In order to increase the load, 
additional bands or an adjustable band feeder with the 
desired length should be used. 
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1. Hanger pin
2. Hoist arm hanger

mount
3. Fitted bolt
4. Allen key 5
5. Self-locking nut
6. Spanner 13
7. Locking pin
8. Locking plate
9. Hanger rotation

locking pin

Hanger installation:

6.7. HANGER INSTALLATION

1

9

2

 To retract the bands, use the knob on the feeder and turn until the 
desired length is reached.

Retracting

To remove the band from the feeder, press the top button and adjust 
to the desired length by pulling on the band.

Pulling out
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3

5

87

6

4

 To install the hanger, pass the fitted bolt (3) through the hanger 
mount of the hoist arm (2) and through the hole in the hanger pin (1). 
Then tighten the self-locking nut (5) using a spanner 13 (6) and an 
Allen key 5 (4). 

1

1

2

2 3

 If the hanger is equipped with a locking pin, similarly pass the pin (7) 
through the hanger mount of the hoist arm (2) and through the hole in 
the hanger pin (1). Then lock it in place with the locking plate (8) to 
prevent it from falling out.

HANGER LOCKING

Unlocked position - in which 
the hanger can rotate freely, 
this can be identified by the 
fact that the pin is not 
completely retracted.

Locked position - in which the 
hanger is locked in one of four 
positions. To change to another 
position, the locking pin must be 
pulled back, the hanger rotated to the 
desired position and then released.
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1. Elastic torso strap, fastened with
velcro

2. Torso strap
3. Torso strap buckles
4. Accessory buckles
5. Groin straps
6. Brackets for elastic bands
7. Underarm support
8. Rigid suspension bands

6.8. FITTING THE SLING
 LeviKam Trainer sling consists of: 1 2

3

4

7

5

6

x4

8

 The hanger rotation locking pin, located at the hanger, is used to 
lock the rotation of the hanger in four positions every 90 degrees. The 
locking pin itself has two positions, which can be changed by pulling it 
back and gently twisting it (15 degrees).
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1. Thigh straps for uprighting (climbing) - 2 pcs,
2. LeviSeat sling
3. Limb support (set) XXS-S,
4. Limb support (set) M-XL,

In addition, the LeviKam Trainer can be upgraded with: 

II. Putting on the sling in a seated position - if it is not possible to do so
while lying down:
To put on the sling, lean the patient forward from the backrest of the
wheelchair, protecting the person from falling, and slide the sling
behind the person's back as far as possible towards the seat. Fasten
the elastic strap with velcro (1) and then fasten the sling with all three
buckles, adjust the length of the buckle straps according to the
patient's body shape (2). The patient should be firmly compressed, but
must not feel any discomfort, for example when breathing. Then pull
out the groin straps, taking care not to leave any loose straps behind
the seated user, and fasten to the appropriate accessory buckles - the
straps must be tight (3).

1 2 3

FITTING THE SLING
I. Putting the sling on in the supine position - RECOMMENDED:
The patient should lie flat on their back. Pass the sling underneath
them, fasten the elastic strap with Velcro (1). Then fasten all three
buckles of the torso strap. Adjust the length of the buckle straps
according to the patient's body shape (2). The patient should be firmly
compressed, but must not feel any discomfort, for example when
breathing. Then fasten the groin straps to the appropriate buckles and
adjust the length to the patient's body shape (3).

3, 4

1 2
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1 2 3

WARNING: Once the patient is upright, it may be necessary to make 
additional adjustments to the length of the torso and groin straps.

USE OF RIGID SUSPENSION STRAPS

Using rigid straps on a flat hanger/spreader bar:
1. Thread one end of the strap through the other end on the sling eyelet,
creating a loop on the strap.

2. Attach the other end of the strap to the hook of the LeviCare hanger.

Note: Rigid straps should only be used in a set - 4 pieces, 
spaced evenly around the user's body circumference.
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2. Hook the other end of the strap to the outermost hole in the hanger,
using the supplied snap hook.

Use of rigid straps on the LeviActive hanger
(The LeviActive hanger is supplied with four large snap hooks):
1. Thread one end of the strap through the other end on the sling eyelet,
creating a loop on the strap.

Note: Load the hanger evenly on both sides. One snap 
hook can be loaded with a maximum of one strap.

Note: Load the hanger evenly on both sides.
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1 3

2 4

FITTING THE TRANSVERSE ARM ON Q140 HOIST
 To install the transverse arm, remove the stainless (silver) steel arm 
by pulling back both locking pins (black and red) on the Q140 hoist arm 
(1), then insert the transverse arm (2), lock in the desired position by 
tightening the main knob (3), then insert the arm back into the hoist (4).

1. Adjustable, pivoting cord eyelets
2. Adjustable cord
3. Non-adjustable cord
4. Limb suspension strap M
5. Limb suspension strap L

1

2

3

4

5

6.9. TRANSVERSE ARM
 The transverse arm consists of: 
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A

C

B
TRANSVERSE ARM ADJUSTMENT

Adjustment of the entire arm, front to back:
Loosen the main knob (A), adjust the arm to 
desired position, tighten the main knob.
Slider adjustment:
Loosen the slider knob (B), move the slider to the 
desired position, tighten the knob.
Cord adjustment:
Position the locking plate (C) at right angle to the 
cord, adjust the cord to the selected position.

Remember to load the sliders evenly, do not suspend the 
load from only one side.
The sliders are used to suspend limbs, do not suspend the 
weight of the whole body on one slider.

6.10. REHABILITATION GLOVE
They are used to strengthen and secure the hand grip, e.g. on a bar.
6.11. HEAD SUPPORT
The head support consists of:

1. Forehead strap
2. Chin strap
3. Support strap

Each of the components of the head support can be adapted using 
the adjusters located on the straps for a suitable fit. For suspension, 
we can use elastic bands or cord by hooking it to the D-shaped 
mounts found on the support strap or those found on the forehead 
strap. The attachments on the forehead strap can also be used for 
exercise by clipping the other ends of the elastic bands to the sling or 
using the LeviActive wall attachment.

If the head is attached to the hoist, take extra care when 
lifting so that you do not apply too much force to the head 
causing danger.
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7. OPERATING THE HOIST

The ordinance on medical products applies to the user and 
the operator of the medical product. Every user of LeviCare 
Q140 Hoist should read and strictly observe the rules and 
instructions and thoroughly read the instruction manual. 
The ability to fully control your mental and psychological 
predispositions is a prerequisite for safe use.

Only qualified personnel trained by LeviCare or its partners 
or a person with appropriate technical knowledge may 
install and commission the hoist. During installation, pay 
particular attention to the instructions in the installation 
manual that is provided with the hoist. Refer to the 
appropriate manual for detailed installation instructions.

7.1. FIXED INSTALLATION

 In order to use LeviCare Q140, the first thing to do is to fix its base or 
mounting post to the wall or ceiling with appropriate screws and bolts. 
This should be done by LeviCare personnel or a trained person. If the 
hoist is installed by the user, please follow the additional installation 
instructions provided with the hoist. 
There are 3 options for mounting 
the hoist. The most suitable option 
will be selected depending on the 
intended location of the hoist as 
well as the type of walls, floors and 
ceiling. 

Options available:
1. Base fixed to the wall
2. A post fixed to the floor and ceiling
3. A post fixed to the floor

1.
2.

3.
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ILLUSTRATIVE APPLICATION

 Cramped bathrooms do not allow for manoeuvring the mobile lifting 
device, in which case the LeviCare Q140 is an ideal solution.

 A lift installed on a special floor-ceiling post will allow the Q140 hoist 
to be used if the wall is too thin or if it is necessary to position the lift in 
a different place than on the wall. Additionally, the application of an 
adapter will increase the operating range of the lifting arm.

The hoist can be used in any sheltered area.

Should any questions or problems arise during installation, 
please contact your LeviCare distributor or customer 
service.
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7.2. INSTALLATION AND REMOVAL FROM THE HOLDER

 Before removal, set the extension arm, using a pin, in the first fixing 
hole (shortest extension).

INSTALLATION

 To fit the hoist to the base, insert the top sliding element together 
with the mast into the top hole of the base as shown in the illustration. 
This is only possible at a suitable angle. The mast must then be 
positioned vertically and lowered so that the bottom slide rests on the 
bottom hole of the base. This ensures that the hoist is safe and ready 
for use.

1 2

3

REMOVAL

 In order to remove the hoist from the base, please follow the same 
steps as for the installation, only in the reverse order. First, lift the entire 
hoist up, then tilt the mast to the appropriate angle and pull the entire 
hoist down so that the top sliding element mounted in the mast comes 
out of the top hole of the base. To learn more about moving the hoist, 
read the section: 7.3 Relocation of the hoist.
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7.3. RELOCATION OF THE HOIST
 First remove the straps securing the lifting sling from the transport 
hanger and then remove the hanger itself. Position the extension arm 
with a pin in the first fixing hole (shortest arm). Then lower the arm 
below your shoulder level, disconnect the power supply cable from the 
mains and roll it up. Position the hoist so that the boom rests on your 
right shoulder. Hold the mast slightly above the centre with your left 
hand and grab the lifting arm with your right hand. Lift the entire hoist 
by about 2-4 cm. This will remove the lower attachment from the 
attachment hole. Then remove the top attachment from the 
attachment base by lowering the entire hoist at a slight angle.

7.4. ADJUSTING THE LIFTING ARM / LOCKING PIN
 The arm of the hoist has a seven-stage length adjustment. To 
shorten or lengthen the arm, use the manual control unit to move it to 
a horizontal position. Then pull the spring locking pin on the side of the 
arm and at the same time slide the arm in or out to the desired 
position.
   When the spring pin clicks into one of the seven holes in the stainless 
steel arm, you will hear a distinctive sound and the arm will be locked.

7.5. BOOM ROTATION
 The LeviCare Q140 hoist gives the possibility to rotate the patient 
around the axis of the mast by 180°. The rotation is not automated and 
is done manually by the person operating the device. It is best to rotate 
the hoist by using special handles on the transport sling or by using the 
lifting arm. Under no circumstances is it allowed to turn or move the 
person being lifted by grabbing the electrical components of the lift 
(power box, cables etc.).

Note: Before the first use, the safety of the LeviCare Q140 
must be assessed based on the criteria set out in Chapter 
14. Technical supervision. It is essential to comply with all
the instructions and warnings provided in the manual.

Note: The person operating the equipment shall 
continuously monitor the position of the person being lifted 
and remove any obstacle to prevent injury from collision 
with a wall or any other obstacle.
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7.6. HOIST CONTROL

 Operation of the electric actuator is 
carried out by means of the manual control 
unit which raises and lowers the lifting arm. 
The control unit is equipped with two 
control buttons. The left button (1) is 
responsible for raising the arm and the right 
button (2) is responsible for the lowering. At 
the back of the manual control unit, there is 
a magnetic handle that can be used to hang 
it on the arm or mast of the hoist. There is a 
LED between the buttons which indicates 
that the device is ready for operation..

7.7. EMERGENCY STOP BUTTON

 Pressing the red safety button will disconnect the power supply 
and will completely stop the LeviCare Q140. This function helps 
prevent mechanical damages as well as injuries and death. The button 
can be released by turning it clockwise. Before using the hoist, check 
that the button is not pressed, if so, unlock it.

Note: Before the first use, the safety of the LeviCare Q140 
must be assessed based on the criteria set out in Chapter 
14. Technical supervision. It is essential to comply with all
the instructions and warnings provided in the manual.

1 2
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7.8. EMERGENCY LOWERING

MANUAL LOWERING

 In the event of a power failure or a defect in any of the control 
components, use the manual lowering mechanism that the LeviCare 
Q140 is equipped with. The mechanism consists of a red cap located 
at the top of the actuator where it is connected to the arm. To 
manually lower the hoist, grab the red plastic cap, move it downwards 
and turn left to lower the arm or right to raise the arm. Repeat this 
procedure until the desired arm position is reached.

LOWERING AFTER PLUGGING IN THE BATTERY

 In case of mains power failure or electrical installation defects, 
plugging a charged battery into the LeviCare Q140 will also lower the 
lifting arm.szczenie ramienia podnośnika.

7.9. INACTIVITY AND STORAGE 

INACTIVITY 

 When not in use, position the lifting arm parallel to the wall surface 
and then disconnect the plug from the mains. Alternatively, the hoist 
can be removed from the base and placed on a flat surface. If the 
equipment is not to be used for an extended period of time, follow the 
instructions in the storage section.
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STORAGE

 When storing the device, choose a dry room with an ambient 
temperature from 5°C to 40° C, air humidity from 20% to 80% and air 
pressure from 700 hPa to 1060 hPa. Direct exposure to sunlight must 
be prevented.
The LeviCare Q140 hoist together with the chassis is designed for 
reuse. Wash and disinfect the device before reuse and then carry out 
technical inspection as described in chapter 14. Technical supervision.

7.10. SERVICE LIFE

 The service life of the LeviCare Q140 hoist and chassis frame is 
dependent on the number of daily operations, regular maintenance and 
the use of the hoist in accordance with the manual. The device is 
designed to perform at least 11,000 operations.
Please note that the warranty of the LeviCare Q140 hoist you 
purchased is valid for 24 months from the date of purchase (Chapter 
13. Warranty).

7.11. OPERATING THE HOIST IN WET ENVIRONMENT

 When using the device in areas where there is a possibility of 
contact with water, it is necessary to use the battery. 
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8. PATIENT TRANSFER

8.1. USER SAFETY WHILE TRANSFERRING

 In order to transport a patient using the LeviCare Q140 hoist, you will 
need a special transport sling and a special transport spreader bar 
(hanger) provided by our company. The type and size of the transport 
sling depends on the patient's size, figure and condition. LeviCare 
offers a wide range of slings (more in chapter 9. Accessories), adjusted 
individually to meet the customer's needs.

 The LeviCare Q140 has been designed and manufactured in 
accordance with international safety rules. However, it must be noted 
that operating errors and incorrect use can cause various injuries or 
even death to the user and third parties, or damage the product and its 
surroundings. Before performing any lifting or transfer of the patient, 
pay particular attention to the following safety instructions:

• The personnel or operator must have sufficient knowledge to apply
the correct transport sling

• Ensure that the size of the sling is suitable for the user
• Check the condition of the sling. Inspect the material for tears and

broken seams
• Make sure that the sling is attached to the hanger according to the

correct strap combination. The slings have 3 possibilities of strap
combinations: long, medium and short. Each pair of straps (leg
support straps, shoulder straps, head support straps, etc.) must
have the same combination, for example: long - long, medium -
medium or short - short. If the straps are coloured, the sling must
be hung on the straps of the same colour.

• Check that all straps are properly attached to the hooks or
attachment points

• To ensure the safety of the person being lifted, the object (bed,
wheelchair chair, etc.) from which the patient is lifted should not
move or should have the brakes - if available - applied
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• The patient should be lifted using the hoist for as short period of
time as possible and it is not allowed to leave the patient
unsupervised while hoisting

• Observe the patient continuously when using the hoist. Rapid
movements and holding on to objects may lead to accidents

• Do not lift the patient further than necessary
• Do not lower the patient further than necessary
• When turning the arm with the patient, control the position of the

person being lifted at all times. Do not allow the patient to hit an
obstacle.

• The rotation of the arm with the patient must not take place in an
uncontrolled manner. Hold the manoeuvring handle or the lifting
arm at all times

• The patient should be rotated in the shortest possible time
• The patient should be rotated at a very low speed, smoothly and

without sudden movements
• Keep the transport slings away from heat and sources of fire as

they are not fire resistant

Top strap

Head support

Shoulder strap

Backrest

Manoeuvring handle

Pockets for 
stiffeners

Bottom edge

Footrest

Stiffeners for the 
footrest

Leg strap
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1. Place the patient's wheelchair directly under the hoist’s transport
hanger so that it is at a safe distance above the patient's head.

2. Lean the patient forward away from the backrest of the wheelchair
and slide the transport sling behind the patient's back into the seat,
as far back as possible. Make sure that the leg straps remain in the
correct position (not folded) on the right and left side of the
patient's legs respectively.

3. Pull the leg straps under the thighs, between the patient’s legs.
Tighten the straps on both sides so that the material does not fold
and evenly wraps the legs. Position the shoulder straps so that the
right strap is on the right shoulder and the left strap is on the left
shoulder.

4. Put the leg straps on the hooks of the hanger so that they are
parallel to each other. Make sure that the straps are placed on the
hangers in the same combinations: long - long, medium - medium
or short - short.

5. Put the shoulder straps on the hooks of the hanger, respectively:
the strap from the right shoulder to the right leg strap and the strap
from the left shoulder to the left leg strap. Make sure that the
shoulder straps are put on the hangers in the same combinations:
long - long, medium - medium or short - short.

6. Without the use of a hoist, the user can be lifted by at least two
carers using the straps and handles of the sling.

8.2. SLING APPLICATION IN A SEATED POSITION

Before using the hoist make sure that the patient is securely 
positioned in the sling.
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8.3. SLING APPLICATION IN A SUPINE POSITION

Before using the hoist make sure that the patient is securely 
positioned in the sling.

1. Adjust the bed so that the mattress is in a horizontal position.
2. The patient who is lying in a supine position should be turned on

their side.
3. Fold the sling in half along its symmetrical axis and put it behind the

patient's back. The bottom edge of the sling should be at the level
of the tailbone.

4. Turn the patient to the other side and place the sling flat on the bed
5. Place the patient in a supine position and pull out the leg straps

between the legs and the shoulder straps on the shoulders,
respectively.

6. While using the hoist pull the lifting arm together with the hanger
towards the patient.

7. Put the leg straps on the hooks of the hanger so that they are
parallel to each other. Make sure that the leg straps are put on the
hangers in the same combinations: long - long, medium - medium
or short - short.

8. Put the shoulder straps on the hooks of the hanger, respectively:
the tape from the right shoulder to the right leg strap and the tape
from the left shoulder to the left leg strap. Make sure that the
shoulder tapes are put on the hangers in the same combinations:
long - long, medium - medium or short - short.

9. For an eight-point sling, used with an eight-point hanger, position all
the straps of the sling onto the appropriate hanger hooks. Prevent
the hanger from tilting with the person being lifted, by positioning
the centre of gravity so that it is directly below the hanger's
suspension point.

10. Without the use of a hoist, the user can be lifted by at least two
carers using the straps and handles of the sling.



• Make sure that the patient’s surroundings during hoisting are safe
for both the patient and the carer

• The sling can be put on the patient in advance (away from the hoist)
• During the whole process of hoisting and transfer, constantly

control the patient’s position
• Please ensure that the loops of the sling are securely attached to

the hooks of the spreader bar

8.4.  LIFTING THE PATIENT IN NORMAL CIRCUMSTANCES

Only LeviCare products should be used as additions or spare parts,
as only these are tested for safety and durability and guarantee correct 
operation and utilisation of all possible functions.

9. ACCESSORIES

ACCESSORY PRODUCT CODE

Flat hanger
4-point spreader bar (hanger)
8-point spreader bar (hanger)
Adapter 
Chassis
Hoist battery for LeviCare Q140
LeviCare digital scales
LeviKam slings

Product description and specification can be found at www.levicare.sklep.pl

10. TROUBLESHOOTING

If a malfunction occurs and the hoist ceases to function, the following 
table must be used to identify the cause. 
40          
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11. CLEANING AND MAINTENANCE

If the fault cannot be recognized, please immediately report the 
problem to your dealer (retailer).

 To ensure the safety and reliability of this product, it is 
recommended that all repairs and maintenance should only be carried 
out by qualified personnel, trained by LeviCare partners using original 
spare parts.

   Q140 LeviCare hoist and the chassis can be cleaned manually with a 
damp cloth. Only cleaning agents intended for plastic furniture can be 
used.
The following rules must be observed when cleaning:

• Do not use any abrasive agents
• Use only dermatologically tested products
• Do not use any acidic or alkaline cleaning agents
• Do not use any cleaning products consisting of strong

chemicals
• Do not use brushes or sponges with abrasive surfaces
• Do not put electrical components in water. They can only be

cleaned with a damp cloth.

FAULT DESCRIPTION POSSIBLE 
CAUSE SOLUTION

Lifting arm does not 
move

(LED indicator on the 
manual control unit is 

off)

Emergency button pressed
Release the 

emergency button
Manual control unit cable 
from the control box not 

connected properly

Check the connection of the 
cable from manual control unit 

to the control box
Lifting arm does not 

move
(LED indicator on the 

manual control unit is on)

Cable from the actuator 
to the control box not 
connected properly

Check the connection of 
the cable from the 

actuator to the control 
box

Any serious incident involving a device must be reported to 
the manufacturer and to the competent authority of the 
Member State in which the user or patient resides.
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12. DISPOSAL

 When the service life of the device has come to an end 
and the LeviCare Q140 hoist or chassis frame must be 
disposed of, all electrical parts must be treated as 
electrical equipment and properly disposed of. Please 
dispose of these components according to WEEE (Waste 
Electrical and Electronic Equipment) regulations.

 All LeviCare Q140 components and the chassis made of steel or 
plastic must be separated and sorted.  For disposal, please contact 
your local waste disposal centre.

13. WARRANTY

    The LeviCare Q140 is a reliable and durable product. If you 
encounter any problems that cannot be solved as per guidelines 
described in chapter 10. Troubleshooting, please immediately contact 
the dealer that you purchased the device from. The dealer will arrange 
for a qualified technician in order to repair the device or will arrange for 
the appropriate spare parts to be brought in as soon as possible.

Provided our payment and shipping conditions are met, the product is 
guaranteed against any material defects for 24 months.

We reserve the right to make changes to the device as a result of the 
progress of technical sciences. The rating plate is located in the lower 
part of the rear of the mast.

• Use only mild disinfectants
• Do not clean the hoist or its parts with high-pressure cleaners,

garden hoses, showers or any similar devices

Failure to observe the instruction manual, incorrectly 
carrying out inspections of the device, making technical 
changes to the device, adding a new one or removing the 
part used by the manufacturer, will result in the termination 
of the warranty and the transfer of all responsibility for the 
device to its owner.
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1. LeviCare Sp. z o.o. warrants that the products sold are free of
defects, in line with the technical and operational conditions
described in the manual.

2. The warranty is valid in the country in which the device was
purchased.

3. The warranty covers faults caused by defective parts or
manufacturing defects.

4. The warranty does not cover:
- faults due to mechanical damage
- faults caused by not using the equipment in accordance with its
intended use or the instruction manual.

5. The standard warranty period is 24 months from the date of
purchase. If the duration of the warranty is different from 24
months, this must be proven by means of a sales document or
warranty card.

6. If the equipment is battery-powered, the batteries are covered by a
3-month start-up warranty.

7. Warranty claims are based on the proof of purchase, the delivery
and acceptance protocol or the warranty card. The basis for
warranty claims is the warranty card together with the proof of
purchase. Failure to present any of the above documents entitles
the manufacturer to reject the warranty claim.

8. The warranty claim will be processed within 7 days of receipt of the
claim.

9. In the event of accepted complaint, the manufacturer is obliged to
remove the defect. The date of the repair will be agreed with the
Customer individually. If the repair proves impossible, the
manufacturer will replace the product with a new one.

10. All repairs should only be carried out by a service technician
authorised by the manufacturer.

WARRANTY TERMS AND CONDITIONS:

Please enter the following: 
Serial number:........................................................................................................................
Please enter details of the retailer:
Name:............................................................................................................................

Contact number:...................................................................................................................
Company:.....................................................................................................................

....................................................................
Sales date / Retailer’s signature
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14. TECHNICAL SUPERVISION (INSPECTION)
GENERAL INSPECTION GUIDELINES
 The durability of the LeviCare Q140 is subject to proper handling. 
Frequent adjustment, assembly and disassembly of construction 
elements and transport shorten the service life of the hoist. The same 
applies if the hoist is improperly operated or maintenance is performed 
unreliably or incorrectly. In order to ensure safe operation, a technical 
inspection must be carried out at least once a year.

In case of damage or defect of a part, please contact your dealer 
immediately.  The dealer has the possibility to replace the parts. If a 
part or an electrical component of the LeviCare Q140 hoist is 
damaged, it must not be used any further.

If you have any questions or need help regarding the hoist, please 
contact a dealer who is trained by LeviCare in the following areas: 
operating instructions, inspections and repairs.

Only use products identified by LeviCare as spare parts. Technical 
changes to the device, adding a new one or removing the part used by 
the manufacturer will result in the termination of the warranty and the 
assumption of all responsibility for the device by the person to whom it 
belongs.

The hoist and the chassis must be inspected:

The slings must be inspected:

• at least once a year by a qualified professional
• before each use a brief check of the condition of the device should

be carried out by a trained member of staff/operator

• at least once every 6 months by a qualified professional
• before each use a brief check of the condition of the product should

be carried out by a trained member of staff/operator
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14.1.  PRZEGLĄD DZIENNY

INSPECTED 
PART

CHECK POINT APPROVED

Sling 

The sling is properly 
attached to the hanger
No damage to seams

No material defects due to 
exposure to chemical 

substances

No visible local signs of use, e.g.: 
abrasions, cuts, holes, material 

melting

Chassis

Lifting arm locked using max. 
3rd hole

Mast properly installed in the 
base

Hoist correctly installed on the 
mast

No corrosive elements - 
rust

No excessive wear of parts

LeviCare 
Q140 
hoist

Undamaged wall base or 
mounting post

No corrosive elements - 
rust

Power connection (mains or 
battery)

Functional 
emergency stop

Functional lowering and lifting 
function

180° rotation in horizontal 
position possible
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PART MODEL SERIAL
 NUMBER 

DATE OF 
MANUFACTURE

NEXT 
INSPECTION 

Hoist

Spreader bar

Sling 

Chassis

14.2.  ANNUAL INSPECTION

 All annual inspections should be carried out by an employee of a 
company accepted by LeviCare or directly by a LeviCare employee. If 
the technical condition of the LeviCare Q140 hoist is not properly 
checked, it is not safe to use the device and the warranty expires.

Hoist inspection overall approval

Inspection 
approved Yes No Date of 

inspection:
Inspection 

carried out by:
Inspector’s 
signature:

Company:
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15. TECHNICAL DATA AND DIMENSIONS

LEVICARE Q140 DIMENSIONS

R (r ) - lifting arm range 920 - 1340 mm

B - overall height 735 mm

C - rotation radius 0° - 180°

D - distance between the horizontal rotation axis of the arm and the wall 125 mm

E - distance between the vertical rotation axis from the wall 65 mm

H - lifting range 1130 mm

I - base width 80 mm

J - min. distance from the attachment of the base to the ceiling 670 mm

K - standard base installation height 850 mm

Total weight (excluding chassis, spreader bar and a sling) 12,5 kg

Maximum load capacity 140 kg

Operating force of the manual control unit: ≤5 N

Sound level ≤44 dB

E C

Rr

I

D
E

B

H

F
G

K
J
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CHASSIS DIMENSIONS

A – height of the chassis 1400 mm

B – push handle height 980 – 1310 mm

C – range of operating depth 550 – 750 mm

F – chassis length 1200 mm

E – overall length 1510 mm

G – height of the legs 88 mm

H – lifting range 1020 – 1880 mm

I – push handle width 522 mm

J – chassis width 630 mm

K – inner working area width 530 mm

L – arm length in the mast 900 – 1080 mm

R – range of legs spacing 620 – 1080 mm

Ø D1 – castor diameter, front 75 mm

Ø D2 – castor diameter, back 100 mm

Total weight (without hoist) 29 kg

Maximum load capacity 110 kg

L

H

C
F

E

G

AB

ØD2ØD1

J

I

K

R
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ELECTRICAL DATA

Input voltage to the control box 230V AC, 50Hz, 1000mA

Output voltage from the control box 24V DC, 100VA (Max)

Actuator power supply 24V DC

Battery Q140 2,2Ah; 24V

Maximum power consumption (actuator) 7A

IP Protection: Q140 battery IP66

IP Protection: control box IP66

IP Protection: actuator IP66

IP Protection: manual control unit IP66

Operating cycle
10% or 1 minute of 
continuous operation 
followed by a 9 minute break
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16. SYMBOLS USED

Protection class II

Attention, read the manual thoroughly in order to 
use the device properly and avoid hazards

Read the instruction manual prior to use

The device may only be used 
indoors

The product complies with the WEEE Directive 
2002/96/EC (the product must not be 
disposed of with domestic waste)

Conformity with the essential 
requirements of the European Union
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LeviCare Q140 
Transport and bathing hoist

Chassis 

Yes

No

Flat

Side

6-point

8-point

Spreader bar

796 980 503

info@levicare.pl

www.levicare.pl

www.levicare.sklep.pl

Installation 

A wall fixed base

A floor-ceiling post

A floor post

ul. Potokowa 10A
80-283 Gdańsk




